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INFORMATION KIT
TAX HELP 2025

Am | Eligible?
You are eligible for Tax Help if your income is around $70,000 or less, have simple tax affairs for the
income year and you didn't:

e work as a contractor — for example, a contract cleaner, taxi or uber driver
e run a business, including as a sole trader

e have partnership or trust matters

e sell shares or an investment property

e own a rental property

e have capital gains tax (CGT)

e receive royalties

e receive distributions from a trust, other than a managed fund

e receive foreign income, that is not a foreign pension or annuity.

What do | do if | am not eligible?

If you are not eligible for Tax Help you may qualify for assistance from a National Tax Clinic
program. Otherwise visit the ATO website at ato.gov.au or call the ATO Infoline on 13 28 65 for
more information.

Where are Tax Help appointments located?
Tax Help will run from PPCG’s St Kilda office at 161 Chapel St, St Kilda

When can | get Tax Help?
Tax Help runs for 3 months - August, September, October.

Who will help me with my tax?
All Tax Help assistants are volunteers that are trained by the ATO.

Before booking a Tax Help appointment:



You must have a myGov account and it must be linked to the ATO. If you do not have a myGov
account or you haven’t linked it to the ATO, the PPCG Support Workers can help you set one up and

link it.

To help set up your myGov account please bring with you:
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your email address (and password if you don’t access your emails from your smart phone).
If you don’t have an email address, the PPCG Support Workers can set one up for you.
your mobile phone

To link your myGov account to the ATO you can either:

(a) bring with you at least two of the following:
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a notice of assessment from the ATO received in the last five years

a PAYG payment summary received in the last two years

a super account statement from the last five years

a dividends statement from the last two years

a Centrelink payment summary from the last two years, or

your bank account details. If you choose to use your bank account to confirm your identity,
it must be an account you had your individual income tax refund paid into last year, or one
that has earned interest in the last two years

or (b) bring with you a linking code from the ATO

A linking code can be obtained by calling the ATO on 13 28 61 and providing your Tax File
Number. Please note that linking codes expire after 24 hours so should be obtained just
prior to your appointment.

What must | bring to my Tax Help appointment?
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your myGov login details

your mobile phone to receive your myGov SMS security code

your bank account details (BSB and account number)

your tax file number (TFN)

an original or amended notice of assessment from any one of the last 5 years

income statements or payments summaries from all sources

all your receipts for gifts, donations and work-related expenses

details of any child support payments made

details of your spouse's (married or de-facto) taxable income or a reasonable estimate if you
had a spouse at any time during the financial year.

Can | do more than one year’s tax returns?
One appointment is for one year only. If you have more years to do, tell us when you are making
your booking.



Can | do someone else’s tax returns in my appointment?

No. One appointment is for one person only. If your partner, family member or friend needs to do
their tax return, they will need to book their own appointment. If they need help, you can go along
with them.

What if | need to cancel my appointment?
Please call us on 8598 6600 as soon as possible so we can give the appointment to someone else.

What if | miss my appointment?

Because there are such a high number of people who need Tax Help, if you don’t show up to your
appointment, we will put you on a waiting list. If we have free appointments left, then we will call
you. But we cannot guarantee you will get another appointment, so please ensure that you call us if
you don’t think you will be able to make it.

Any other questions?
Please call us on 8598 6600 or drop in to chat at 161 Chapel St, St Kilda.
Alternatively, you can call the ATO on 13 28 61 or visit their website ato.gov.au.



